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Job Title:


Associate Director, Business System Strategy and Implementation


Classification:

SO2




JEMS No: 09556 TRIM: 09/191269
Salary Range (per annum):

Employment Status:
Temporary – 2 years (with possibility of extension)
Base Location:

South Brisbane Campus 
Job Ad Reference: 






Closing Date:  

Contact Officer:

Wayne Knack



Telephone:  07 32594169
Role Purpose
As a key leader within the Institute your role will require a strong commercial focus to identify, develop, grow and sell Brisbane North Institute of TAFE (BNIT) business systems and solutions relevant to meeting the increasing needs of contemporary Vocational Education and Training (VET) enterprises. Reporting to the Director, Innovations, you will be responsible for leadership and management of BNIT business system solutions relevant to the VET marketplace from concept through design, development, implementation, support and eventual retirement. 

Major Accountabilities
· Lead and manage BNIT strategic agenda for advancing and implementing VET related holistic business system solutions aligned to Institute goals and emerging technological and business directions.

· Provide strategic advice to the Director, Innovations, in relation to planning, direction and performance of key VET business support systems and infrastructure including technology platforms, etc.

· Monitor emerging industry trends and identify opportunities to commercialise BNIT developed and owned VET business systems within and outside of government.
· Ensure business system solution ecosystems and roadmaps are architected, socialised, implemented and refreshed and technologically advanced business system platforms are maintained.

· Manage critical enterprise scale projects and direct resources (i.e. internal staff, contractors, partners, consultants and out source providers) required for development and realisation of business outcomes. 
· Lead consultation, analysis and process design services for clients, BNIT multi disciplinary teams and partner business units through application of best practice IT needs assessment methodologies.

· Develop business transformation and knowledge management systems that facilitate collaboration, improve high level decision making and accountability and encourage engagement and investment.
· Ensure currency with new technologies and consult with IT partners and business stakeholders to determine application and customisation options and opportunities. 

· Promote and sell BNIT’s VET IT solutions with a goal of achieving significant annual sales targets.
Suitability Assessment Criteria (SAC)
1. High level strategic ICT, service delivery and entrepreneurial skills in order to meet customer requirements through advanced technologies and establish Institute brand and market leadership.

2. Proven expertise in strategic, enterprise level customer service solutions with a high level capacity to think conceptually, innovate and analyse complex, commercially viable business system requirements.

3. Demonstrated skills in providing decisive strategic leadership relating to the authoring and acceptance of strategic business system solutions including governance, architecture and management frameworks.

4. Proven ability to lead and manage a dynamic work group with diverse skill sets and capabilities within a business systems project framework that includes commercial pressures and tight timeframes.

5. Exceptional communication, negotiation, consultation and presentation skills at an executive level with proven key account, vendor and contract management experience in a commercial environment. 
Work Environment
You will work for an organisation that makes a difference in the lives of people.  We value innovation, collaboration, results, knowledge creation and sharing and professional customer service. You will be actively encouraged and supported as an individual with access to a range of flexible work options, learning and development opportunities, a corporate wellness program as well as many other employment related benefits.   

DET Environment

The Department of Education and Training (DET) is responsible for the delivery of quality education and training services to all Queensland students.

The Department’s vision for education and training is to ensure that all Queensland students become active citizens in a learning society – the Smart State.  The central purpose of education and training in Queensland is to create a safe, tolerant and disciplined environment within which young people prepare to be active and reflective Australian citizens with a disposition to life long learning. The Department provides quality education services to all state school and TAFE students through the auspices of Education Queensland and Training Queensland.  It achieves these objectives through a corporate office driving strategy and policy, a statewide network of education facilities and support functions delivered through regional and central office personnel.

Within the education portfolio the Office for Early Childhood Education and Care is responsible for driving the early years’ reform agenda including licensing and regulating all child care services in Queensland.

For more information on the Department of Education and Training, please visit our website at http://www.deta.qld.gov.au
Institute Environment

The vision of the Queensland Government is to position TAFE Queensland as a dynamic and flexible organisation which contributes to the knowledge, skills and abilities of Queensland workers.  This is achieved by partnering with industry, community, students and staff to build the social and economic capacity of Queenslanders. 

The vision of Brisbane North Institute of TAFE (BNIT) is to lead the way in opening a world of training opportunities connecting learners with the jobs of the future by taking learning to the student and offering choices in learning place, pace and pathway. The Institute services over 38,400 students with approximately 700 staff and an annual budget of $69M. The Institute operates out of six campuses, Ithaca, Grovely, Bracken Ridge, Redcliffe, Caboolture and South Brisbane. 

Brisbane North Institute seeks and values highly motivated, enthusiastic, energetic, results oriented people to become part of a dynamic team creating and supporting flexible skilling programs.  

Application Requirements

To assess your suitability for the role please provide the following information:

Resume (including relevant personal details, qualifications, employment history, etc.)
For shortlisting purposes, applicants should address the first two (2) SAC (not exceeding 1000 words) – please note: for shortlisted applicants the remaining SAC will be assessed as the selection process continues.

Contact details for 2 referees (one of whom should be your current supervisor).

Lodging your Application

The Smart Jobs and Careers website (www.jobs.qld.gov.au) now offers job seekers and applicants the facility to apply for vacancies online and track the progress of their application.  It also offers the ability to maintain your personal details of registration and withdraw applications online.   Applicants not applying online need to complete the “Offline Application for Advertised Position” form.
For full details on how to apply please ensure you download the Applicant Guide. 

Additional information

· Travel may be a requirement of the role.

· You may be required to work across all BNIT campuses.

· The Department of Education and Training is committed to inclusive workplaces where diversity is valued, and to fair and equitable treatment of all current and prospective employees. 

· A non-smoking policy is effective in Queensland Government buildings, offices and motor vehicles.

· Applicants are advised that the Department of Education and Training will initiate a criminal history check by the Queensland Police Service on the nominated applicant.

· The appointee to this position may be required to complete a period of probation in accordance with Section 126 of the Public Service Act 2008.  A person not already a Queensland Public Servant who is appointed as an officer on tenure will be subject to the satisfactory completion of a probationary period of 3 months.  General (non-tenured) employees will also be subject to the satisfactory completion of a probationary period of 3 months.

· Applications will remain current for a period of twelve months.

· Want to know more?  Visit the department’s website at http://deta.qld.gov.au/ and the “Applicant Information” document.

Approved

LYNNE FOLEY

Institute Director

     /  11  / 2009
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