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Professional Qualifications and 
Memberships: 

Master Technology Management, Griffith University 
Bachelor of Business, USQ  
ITIL Foundation Certificate 
Certificate IV in Workplace Training 
Member of AICD 
Member of WIT 
 

Committees and Boards: Queensland Government Innovation & MS Committee (Chair) 
Queensland Government CIO Executive Council 
Director and Consultant – Rosetta Management Consulting 

 
Career Profile & Highlights: 
 

Sue has extensive strategic development and business improvement success with technology, analytical and 
management backgrounds across a diverse range of industry sectors, including banking, allied health, 
government and software.  Her background has enabled her to develop strong core competencies in 
governance, risk management and organisational change which she has demonstrated during her career. 
 
With 25 years of real world experience Sue’s career has included executive roles such as government CIO, and 
National Government Industry Manager for Microsoft, the world’s largest software company.  These roles have 
provided her with the opportunity to develop an extensive network at senior levels of government and industry. 
 
As a Government CIO, Sue has developed and implemented strategies and solutions to support 11 client 
groups including the Premier and the Ministerial Group. She has successfully negotiated multi-million dollar 
outsourcing contracts resulting in significant savings to ongoing operational costs.  As an Industry Manager, Sue 
has designed and implemented new business models that have impacted on the bottom line of a major software 
organisation. She has also provided guidance and leadership to a number of technology companies to develop 
successful new market strategies for growth and significant gains in market share. 
 
Sue’s strong communication and negotiation skills have enabled her to manage multi-disciplinary and virtual 
teams in Australia and across the Asia Pacific region.  She has been successful at bridging the gap between 
business and technology and has a proven ability to distil complex technical issues to basic principles. 
 
 Having established and chaired cross government committees and with more than 10 years experience in 
briefing and presenting to executives and boards, Sue has a solid understanding of governance principles and 
their application in a range of different industries. 
 
Sue has solid credentials in conceptualisation, and with a extensive knowledge and expertise in change 
management, resource management and corporate governance provides her with the skills to provide strategic 
leadership to your board. 
 

 
 



 
 


